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PART A OF TENDER DOSSIER:

INSTRUCTIONS TO TENDERERS FOR A SERVICE CONTRACT
PUBLICATION REFERENCE: RHP-W5-AB/IOP1-2016

When submitting their tenders, tenderers must fully and without any restrictions accept general and special conditions of the contract as the only basis for the subject procurement procedure, regardless of their sales conditions, which they shall waive from hereby. Tenderers are also expected to read carefully and follow all instructions, forms, contract provisions and specifications contained in this tender dossier. Failure to submit a tender containing all the required information and documentation within the deadline specified may lead to the rejection of the tender. No reservations in the bid with respect to tender dossier shall be accepted and this can be the reason for automatic rejection of the bid without any further consideration thereof. 
These instructions set out the rules for submitting, selecting and implementing contracts financed under the Regional Housing Programme. 

1. Services to be provided
1.1. The services required by the Contracting Authority are described in the Scope of Services, which forms Part C of this tender dossier.

2. Timetable 
	
	DATE
	TIME*

	Deadline for requesting clarification from the Contracting Authority 
	28.04.2016
	

	Last date for the Contracting Authority to issue clarification  
	29.04.2016
	

	Deadline for submitting tenders
	09.05.2016
	12:00 hours

	Public opening of technical offers
	09.05.2016
	12:30 hours

	Public opening of financial offers **
	19.05.2016
	12:30 hours

	Decision on the award/cancellation of contract **
	Not later than 120 days after the deadline for submitting tenders
	

	Contract signing **
	June 2016
	


* All times refer to the time zone of the country of the Contracting Authority
**Provisional date

3. Participation
3.1. Participation is open to all legal and physical entities fulfilling the following mandatory requirements/eligibility criteria for participation in procurement procedure:
3.1.1. They are registered at the competent body;
3.1.2. Legal entity or its legal representative have not been convicted for any criminal act as members of an organised criminal group; that it has not been convicted for crimes against commerce, crimes against environment, crime of receiving or offering bribe, crime of fraud;
3.1.3. They have paid due taxes and other public charges in compliance with laws of the Republic of Serbia or a foreign country if its registered address is in its territory;
3.1.4. They hold valid permit issued by competent body to carry out economic activity which is the subject of public procurement, if such permit is stipulated by special regulation;
3.1.5. They have fulfilled obligations under applicable legislation concerning occupational safety, employment and working conditions, environmental protection, and that they have not been prohibited from performing economic activity by any measure in force at the time of tender submission;
3.2. Tenderers prove fulfilment of requirements referred to in sub-clause 3.1 by supplying the following documents:
3.2.1. Excerpt from register of the competent authority (legal entities and entrepreneurs from the Business Registers Agency (BRA) or other national competent body) 
3.2.2. Certificate of the competent court (For Serbia: legal entities: 1) Excerpt from criminal record, or a certificate of basic court in whose territory the headquarter of the domestic legal entity or head office or branch offices of foreign legal entities is, which confirms that the legal person has not been convicted for crimes against the commerce, crimes against the environment, the crime of receiving or giving bribes, the crime of fraud, 2) Excerpt from the criminal records of the Special Department for Organised Crime of the Higher Court in Belgrade, confirming that the legal person has not been convicted for any of the crimes of organised crime; 3) Excerpt from the criminal record, or certificate from the police department, confirming that the legal representative of the tenderer  has not been convicted for crimes against the commerce, crimes against the environment, the crime of receiving or giving bribes, the crime of fraud and one of the crimes of the organised crime. If a bidder has more legal representatives, it is required to provide evidence for each of them. Physical entities: Excerpt from the criminal record, or certificate from the police department, confirming that he/she has not been convicted of any of the offenses as a member of an organised criminal group or has been sentenced for crimes against the commerce, crimes against the environment, the crime of receiving or giving bribes, the crime of fraud); the document cannot be dated more than two months before the opening of tenders.
3.2.3. [bookmark: result_box3]Certificate of the competent tax authority and organisation for compulsory social insurance (for Serbia: certificate of the Tax Administration of the Ministry of Finance that the tenderer has settled due taxes and other levies and certificate of the competent local self-government administration for liabilities arising from local public revenues); the document cannot be dated more than two months before the opening of tenders.
3.2.4. Copies of the permits referenced in sub-clause 3.1.4 above, if required by the law of the Country;
3.2.5. Signed and sealed statement from the tenderer confirming they have fulfilled obligations under applicable legislation concerning occupational safety, employment and working conditions, environmental protection, and that they have not been prohibited from performing economic activity by any measure in force at the time of tender submission.
3.3. Eligibility requirements detailed in sub-clause 3.1, shall apply to all members of a joint venture/consortium and all subcontractors, except the requirement from sub-clause 3.1.4 that shall apply only to member of joint venture/consortium or subcontractor that actually performs the task for witch special permit is required.
3.4. Documents referred to in sub-clause 3.2 may be submitted as an uncertified copy. Contracting authority, before making an award decision, may require that the tenderer, whose tender was evaluated as the most favourable, presents the original or a certified copy of specific or all of the submitted documents.
3.5. Proofs and certificates referred to in sub-clause 3.2 of these instructions shall be dated not more than one year before the tender opening, unless otherwise has been provided for herein. Proofs referred to in sub-clauses 3.2.2 and 3.2.3 herein shall not be dated more 2 (two) months after the tender opening session.
3.6. Tenderers registered in the Tenderers Register maintained by the Business Registers Agency, shall not be obligated to submit proofs referred to in sub-clauses 3.2.1. to 3.2.3.
3.7. If the required documents cannot be issued in the country of origin of the tenderer, the tenderer may, instead of the document, submit a written statement, made under penalty of perjury, certified before a judicial or administrative authority, by a notary public or other competent authority of that Country.
3.8. If the tenderer does not present the original or a certified copy of the documents required within the period given by the Contracting Authority which cannot be less than 5 days, the Contracting Authority will reject such offer.
3.9. If the tenderer does not submit some of the documents required in the sub-clause 3.2, Contracting Authority shall not reject the tender if the tenderer has specified the web page where the information that is subject-matter of the documents required can be found.
3.10. In order to be qualified for participation in the procurement procedure, the tenderer shall prove to the Contracting Authority that they substantially fulfil all the criteria defined in the text below. If the bid is submitted by a group of tenderers, the selection criteria shall apply to the group of tenderers as whole, unless explicitly required otherwise.
3.10.1. Financial capacity of tenderers:
a) Liquidity: Tenderer's account has not been blocked in the period of twelve (12) months before the Public Call for submission of tenders. 
This provision shall pertain to all tenderers from the group of tenderers and to all subcontractors.
b) Bankruptcy and liquidation: Tendered had not been subject to bankruptcy or liquidation procedure, or to previous bankruptcy procedure.
This provision shall pertain to all tenderers from the group of tenderers and to all subcontractors.
c) Business revenues: Tenderer must have average annual business revenue in the period of past three (3) years (2012, 2013, 2014) in the amounts not less than:
· for Lot 1: 	165,000 EUR
· for Lot 2: 	225,000 EUR
· for Lot 3:	230,000 EUR
· for Lot 4: 	305,000 EUR
If tenderers submit tenders for more than one lot, they shall have at least a sum of average annual revenues over the past three years for lots they are competing for.
Group of tenderers: Leading member of the group of tenderers shall fulfil at least 50% of the listed conditions.
3.10.2. Human resource capacity of tenderers:
a) Tenderer must have at least the following structure of (steadily) employed persons:
· for Lot 1: 8 persons, of whom 6 engineers
· for Lot 2: 8 persons, of whom 6 engineers
· for Lot 3: 8 persons, of whom 6 engineers
· for Lot 4: 8 persons, of whom 6 engineers
If tenderers submit tenders for more than one lot, they shall employ at least a sum of minimal number of persons for the lots they are competing for. 
Group of tenderers: Leading member of the group of tenderers shall fulfil at least 50% of the listed conditions.
3.10.3. Technical capacity of tenderers:
a) Prior experience in the development of technical documentation:
Over the past 5 (five) years, tenderer has developed or has been leading member of a group for the development of technical documentation, i.e. main designs, detailed design for construction or design for construction, with all installations, for the construction of new buildings, upgrade or reconstruction of the existing buildings, in particular: 
residential buildings, hotels and other buildings for short-term stay, business buildings, wholesale and retail buildings, industrial facilities, buildings for cultural and artistic activities, museums and libraries, school buildings and scientific-research buildings, hospitals and other healthcare buildings, clerical and other religious buildings, barracks and other military, police or fire-fighter quarters, on at least:
· for Lot 1: 	10,000  m2 total gross area
· for Lot 2: 	13,000  m2 total gross area
· for Lot 3: 	14,000  m2 total gross area
· for Lot 4: 	18,000  m2 total gross area.
If tenderers submit tenders for more than one lot, they shall have at least a sum of gross developed areas over the past five years for the lots they are competing for.
Note: Experience in the development of technical documentation does not include technical documentation for buildings which are not of similar nature and/or complexity as those for the proposed contract, that is: buildings for traffic and communication, tanks, silos and warehouses, agricultural structures, historic or protected monuments, other buildings not classified elsewhere, traffic infrastructure, pipelines, communication and electric lines, complex industrial establishments and other hereby not mentioned structures.
Current development of technical documentation and prior experience in the course of which there were breaches and contract terminations by contracting authority, shall not be taken into account as relevant reference.
Group of tenderers: Leading member of the group of tenderers shall fulfil at least 50% of the listed conditions. 
b) Tenderer shall hold at least the following number of authorised licences for 2D/3D drawing software (CAD programs):
· for Lot 1: 	3 licences
· for Lot 2: 	3 licences
· for Lot 3:	3 licences
· for Lot 4: 	3 licences
If tenderers submit tenders for more than one lot, they shall have at least a sum of minimal number of licences for lots they are competing for.
Group of tenderers: Leading member of the group of tenderers shall fulfil at least 50% of the listed conditions. 
c) Tenderer must hold valid certificate for ISO 9001:2008, scope: Design Development.
Group of tenderers: One member of the group of tenderers must fulfil the above mentioned conditions.
3.11. Tenderers shall prove fulfilment of eligibility criteria referred to in sub-clause 3.10 by providing the following documents:
3.11.1. Proofs of financial standing of tenderer:
a) Proof of liquidity: Certificate issued by the National Bank of Serbia, or other competent institution of the country of tenderer, about the number of illiquidity days which must be issued after the Public Call for tenders, and it must refer to the period of 12 (twelve) months before Public Call for the submission of tenders, including that day as well.
b) Proof that no bankruptcy or liquidation procedure, or previous bankruptcy, has been initiated against the tenderer, which is confirmed by the tenderer's statement made on Form 5. 
If tenderer submits a joint or tender with subcontractor, the tenderer must provide the statement of each member of the group of tenderers or subcontractors, signed by authorised person and sealed – Form 5a.
c) Proof of business revenues: Verified balance sheets for the past three fiscal years (2012, 2013 and 2014)
If tenderers submits joint tender, they shall provide subject balance sheets for each member of the group of tenderers.
3.11.2. Proof of professional capacity:
a) Tenderer's statement about professional capacity in clause 4 Employees, Form 1: Tender submission form. 
Note: Contracting Authority shall retain his right to require additional proofs about professional capacities, such as: copies labour booklets of employees, copies of valid M-a forms, payroll lists, contracts on labour/hiring, proof of paid social insurance, etc. 
3.11.3. Proof of technical capacity:
a) References listed in clause 6: Experience, Form 1: Tender submission form, accompanied by copies of relevant documents to prove fulfilment of relevant conditions:
· Certificate issued by the Investor/Contracting Authority confirming that tenderer has completed all contracted services to their full extent and in compliance with the contract, or
· Copy of the contract accompanied by copies of bills or final application for payment for the provided services. 
Note: Contracting Authority retains the right to require additional proofs of fulfilment of required technical capacity.
b)  Copy of authorised licences for 2D/3D drawing software (CAD programs) or other suitable proof on possession of legal 2D/3D drawing software.
c) Copy of ISO 9001:2008 certificate, scope: Design Development

4. Content of tenders, currency and language of the procedure
The languages of the procedure shall be Serbia and English. Offers, all correspondence and documents related to the tender exchanged between the tenderer and the Contracting Authority must be written in the language of the procedure. In case of discrepancies in construal, version in Serbian language shall prevail. 
Supporting documents and printed literature furnished by the tenderer may be in another language, provided they are accompanied by a translation into the language of the procedure, as provided above. 
Tenderers shall express the submitted bids in EURO.
The offers shall contain the following documents:
(1) Envelope A: Administrative offer which includes the following:
a) Filled in, signed and sealed Form 1: Tender submission form;
b) Signed Covenant of integrity for each legal entity from tender submission form, in accordance with template attached to the tender submission form;
c) Proofs referred to in sub-clauses 3.2 and 3.11 of these Instructions;
d) Duly certified signature: official document (statute, power of attorney, notary statements, etc.) to prove that person signing the documents on behalf of the tenderer is duly authorised to do so;
e) Tender guarantee pursuant to sub-clauses 15.1. and 15.2. and Form 4: Tender guarantee.
In case that tenderers submit offers for more than one lot, Envelope A: Administrative offer shall be joint for all lots.  
(2) Envelope B: Technical offer which includes the following:
a) Short biographies of all key experts pursuant to requirements referred to in the Scope of Services document, clause 2.5: Project team – Form 3a: Biography. For each proposed key expert, it is necessary to provide copies of labour booklets or contract on hiring, licences and certificates issued by Chamber of Engineers to prove validity of the provided permits, as well as copies of contracts or reference letters for each project listed in Form 3a, Professional experience, and proofs referred to in sub-clause 12.2: Methodology for tender evaluation of these Instructions. 
b) Form 3b: List of responsible designers pursuant to requirements referred to in the Scope of Services, sub-clause 2.5: Project team, including other experts as well. Provision of licences and certificates issued by the Chamber of Engineers to prove validity of the provided permits shall be required for each proposed other expert.
c) Form 3c: Statement of engagement for each key expert and other experts. The statement must be provided in original form and signed by respective expert. 
Note: All members of the project team shall hold valid permits issued by relevant institutions of the Republic of Serbia (Serbian Chamber of Engineers). In case that tenderer awarded with the contract comes from a foreign country or if tenderer from the country of the Contracting Authority hires foreign citizens, persons hired for such purposes shall be holders of work permits compliant with regulations of the Republic of Serbia.

(3) Envelope C: Financial offer which includes the following:
a) Filled in, signed and sealed Form 2: Financial offer.
In case that tenderer submits documents for more than one lot, Envelope B: Technical offer and Envelope C: Financial offer shall be packed separately for each lot, as instructed by virtue of clause 8: Tenders submission and opening.  
If submitted proofs are not in language of the procedure, the provided documents shall be translated into the language of the procedure and submitted in order to enable evaluation of the provided documentation. Proofs or statements can be originals or copies. If copies are provided, originals shall be furnished for review at request of the Contracting Authority.
We would like to remind tenderers that provision of incorrect data in this tendering procedure can result in rejection of their offers, i.e. in termination of contract concluded within the Regional Housing Programme.

Information pertaining to tax and custom regulations are presented in the text below.  
Tax exemption:
All payments funded from donations within the Regional Housing Programme shall be fully exempted from VAT; hence, all related contracts shall also be exempted from VAT obligation. 
Procedure for exemption from VAT:
In case of entrance into a contract within the Regional Housing Programme on works, provision of services or supply of goods, when Contractor is domestic/foreign person, the project final beneficiary (JUP Istraživanje i razvoj doo Beograd or Secretariat for Refugees and Migrations of the Republic of Serbia, or third party) shall be entitled to enter the procedure for exemption from VAT obligation for the contract to be implemented, in compliance with the Rulebook on amendments of the Rulebook on manner and procedure for exercising the right on tax exemption, including VAT, with the right on deduction of previous tax – Articles 1 and 2, paragraph 1 (Official Gazette 3460-40/2015). The  Contractor shall submit a pro-forma invoice to the final beneficiary who shall fill in a TEC-VAT (Serbian: PPO-PDV), which is further submitted together with the pro-forma invoice to Tax Administration – Central Office. 

5. Variant solutions
Tenderers shall not be authorised to tender for a variant within this procurement procedure.

6. Period during which tenders are binding
Tenderers shall be bound by their tenders for at least 120 days after the deadline for submitting tenders. 
If necessary, the Contracting Authority may ask tenderers to extend the period of tender validity, as well as the period of tender guarantee.

7. Additional information before the deadline for submitting tenders

Tenderers may submit questions in writing to the following address up to 11 days before the deadline for submission of tenders, specifying the publication reference and the contract title:
„JUP Istraživanje i razvoj” d.o.o. Beograd, Procurement Department, Veljka Dugoševića 54, 4th floor – register office, 11000 Beograd, Serbia 
(original address: JUP Istraživanje i razvoj d.o.o. Beograd, Sektor za nabavke, Veljka Dugoševića 54, četvrti sprat - pisarnica, 11000 Beograd, Srbija)
or
e-mail: irena.obradovic@piu.rs
The Contracting Authority has no obligation to provide clarification to questions received after this date.
Any tenderer seeking to arrange individual meetings with the Contracting Authority and/or the government of the beneficiary country and/or the CEB concerning this contract during the tender period may be excluded from the tender procedure.
Any clarification of the tender dossier will be communicated simultaneously in writing to all tenderers at the latest 9 calendar days before the deadline for submitting tenders. 
No information meeting is planned.
No site visit is planned.
Visits by individual prospective tenderers during the tender period will not be organised.

8. [bookmark: _Ref499614274][bookmark: _Ref499982672]Submission and opening of tenders
8.1. Submission of tenders

Tenders must be delivered on May 9th 2016. before 12h. Tenders shall be deemed timely if they are received by the Contracting Authority before the expiry of deadline for submission of tenders, regardless of the way of delivery. Tenders must include the requested documents referred to in clause 4 of the present instructions and be sent:
EITHER by recorded delivery (official postal service) to:
„JUP Istraživanje i razvoj” d.o.o. Beograd, Procurement Department, Veljka Dugoševića 54, 4th floor – register office, 11000 Beograd, Serbia 

(Serbian: „JUP Istraživanje i razvoj” d.o.o. Beograd, Veljka Dugoševića 54, četvrti sprat - pisarnica, 11000 Beograd, Srbija) 

OR hand delivered (including courier services) directly to the Contracting Authority against a signed and dated receipt to:

„JUP Istraživanje i razvoj” d.o.o. Beograd, Procurement Department, Veljka Dugoševića 54, 4th floor – register office, 11000 Beograd, Serbia 
(Serbian: „JUP Istraživanje i razvoj” d.o.o. Beograd, Veljka Dugoševića 54, četvrti sprat - pisarnica, 11000 Beograd, Srbija) 

Tenders submitted by any other means shall not be considered.
The entire tender shall be submitted in one original copy clearly indicated as “original” and one copy clearly indicated as “copy”. 
Tenders shall be submitted in separate sealed envelopes, as follows:
“Envelope A – General documentation” to be submitted for all lots in one envelope. 
“Envelope B – Technical offer” to be submitted for each lot separately. 
“Envelope C – Financial offer” to be submitted for each lot separately.
Envelopes B and envelopes C shall be packed together in a separate envelope clearly indicated by tenderer’s name and lot number. 
Envelope B should contain the following data as well: 
a) Indication Envelope B – Technical offer
b) Tenderer’s name
c) Lot number 
Envelope C: Financial offer should contain the following data as well: 
a) Indication Envelope C – Financial offer,
b) Wording “Not to be opened before the tender opening session” 
c) Tenderer’s name
d) Lot number 

Electronic copy of general documentation and technical offer(s) (CD) shall be submitted in separate envelope along with Envelope A: General documentation. In case of discrepancies between the original versions and copies, the original ones shall prevail. 
Tender shall be delivered in a sealed envelope clearly indicated as “Tender” and clear indication of publication reference (RHP-W5-AB/IOP1-2016)
Outer envelope should also contain the following data: 
a) The above stated address for submission of tenders; 
b) Wording “Not to be opened before the tender opening session” 
c) Tenderer’s name
Note: Tenderer shall pay specific attention that Envelopes A and B do not contain any document which could reveal the offered price. If such document is anyway found in Envelopes A or B, such tender shall be rejected. 
8.2. Opening of tenders 
Opening of tenders shall be conducted on the same day, May 9th 2016. at 12:30 on the premises of „JUP Istraživanje i razvoj” d.o.o. Beograd, Veljka Dugoševića 54, Belgrade.
Opening of financial offers shall be conducted following the successfully completed evaluation of technical offers. Contracting Authority shall subsequently inform tenderers whose technical offers were evaluated as acceptable about the time and venue of opening of financial offers. Such information shall be sent within 3 (three) days latest before the opening. Financial offers sent by tenderers whose technical offers were evaluated as unacceptable, shall not be opened and shall be returned unopened to tenderers.

9. Amending or withdrawing tenders
Tenderers may amend or withdraw their tenders by written notification prior to the deadline for submitting tenders. Tenders cannot be amended after this deadline.
Any such notification of amendment or withdrawal shall be prepared and submitted in accordance with Chapter 8 above. The outer envelope (and the relevant inner envelope) must be marked ‘Amendment’ or ‘Withdrawal’ as appropriate.

10. Costs for preparation of tenders
No costs incurred by the tenderer in preparation and submission of tender shall be reimbursable. All such costs shall be borne by the tenderer, including the cost of interviewing proposed experts.

11. Ownership of tenders
The Contracting Authority retains ownership of all tenders received under this tendering procedure. Consequently, tenderers shall not be entitled to have their tenders returned to them.

12. Evaluation of tenders
Upon the opening of tenders, Procurement Committee shall start expert evaluation of tenders.
Unacceptable tenders, as well as tenders not essentially adjusted to relevant requirements and technical conditions stipulated in Tender Dossier, shall be rejected.
Tenders exceeding the estimated value of the procurement will be unacceptable for the Contracting Authority.

12.1. Selection of tenders 
Economically most advantageous tender
The most advantageous tender shall be the one with the highest score, which has not been rejected due to reasons referred to in sub-clause 12.
12.2. Methodology for evaluation of tenders
Criteria for economically most advantageous tender shall be based on the following elements:
	No.
	Criteria elements
	Maximal score

	1.
	Key experts
	50 points

	2.
	Offered price
	50 points

	
	Total 
	100 points


Evaluation of tenders based on the above criteria for contract award shall be conducted for each lot individually. 
12.2.1. Key experts 
Maximal score for this criterion is 50 points. The key experts criterion is divided into three sub-criteria:
a) Lead architect (leading expert for the development of technical documentation) – maximum 20 points
b) Lead urban planner – maximum 10 points
c) Lead responsible designer – maximum 20 points
Note: Conditions listed below shall pertain only to elements which will be scored through methodology for tender evaluation. Other conditions pertaining to key and other experts have been defined in the Scope of Services, Chapter 2.5, Project Team.

12.2.1.1. Lead architect (leading expert for the development of technical documentation)
When applying sub-criteria for Lead Architect (leading expert for the development of technical documentation), the following elements shall be evaluated: 
· Qualifications (maximum 3 points): Condition – Bachelor of Science in Architecture or Urban Development and Planning, and licence 300 – responsible designer of architectural designs, developing of free landscape and interior water supply and sewerage installations issued by the Serbian Chamber of Engineers or equivalent professional association in the country of origin. Candidates fulfilling the above listed conditions shall be scored, provided they hold some of the following titles (ranked by relevance):
1. Doctor of technical sciences in the area of architecture or urban development and planning – 3 points;
2. Master of technical sciences in the area of architecture or urban development and planning – 2 points;
3. Specialist academic studies in the area of architecture or urban development and planning – 1 point. 
Proof for evaluation: Copies of diplomas, certificates and licences. If necessary, Contracting Authority can require additional documents during the evaluation phase.
· General professional experience (maximum 2 points): Condition – At least 10 (ten) years of professional work experience. Points shall be granted to candidates who prove work experience longer than 10 (ten) years, so work experience up to 15 years will be scored with 1 point, and for more than 15 years 2 points.
Proof for evaluation: Copy of labour booklet. In case that work experience cannot be proved based on data recorded in the labour booklet, tenderer can provide a copy of contract on work, certificate issued by the employer or other equivalent proof. If necessary, Contracting Authority will require additional documents during the evaluation phase.
· Specific work experience (maximum 15 points): Condition – developed technical documentation (main designs, detailed design for construction or design for construction), based on which reference buildings have been constructed or are being constructed, for at least 5 (five) residential buildings or residential-business buildings of total minimal gross area of 10,000 m2. References (reference buildings) which will be taken into account shall be only those acquired by the person in the course of his/her professional career as responsible designer in the area of architecture for constructed or buildings under construction, in particular for: residential or residential-business buildings, only references pertaining to construction of new buildings, upgrade or reconstruction of the existing buildings. Candidates fulfilling relevant conditions shall be scored based on evaluation of the following: 
1) Developed technical documentation used in construction of reference buildings, whether completed or buildings under construction – maximum 10 points. The scope shall be granted in the following way:  
· Persons who have proved development of technical documentation which was used in construction of reference buildings, whether completed or under construction, for 45,000 m2 gross area or more shall be scored with maximum 10 points.
· Persons who have also proved development of technical documentation used in construction of reference building, whether completed or under construction, for total gross area of less than 60,000 m2, points shall be granted based on the following equation:

TGAB –total gross area of the building from the tender, expressed in m2, acquired by the person in the course of his/her professional career as responsible designer for constructed or buildings under construction, for residential and residential-business buildings.
2) Awards at urban planning and architectural contests – maximum 5 points. The awards shall be scored in the following way:
	Awards at urban planning and architectural contests 
	Score 

	First award
	3 points

	Second award
	2 points

	Third award
	1 point


Maximal score (5 points) shall be granted to a person whose total score for the award is the highest. Other persons shall be scored based on the following equation:

PAw – sum of points for awards granted to lead architect from the tender being evaluated.
PAw–max – highest score for awards granted to lead architect. 

Proof for evaluation – developed technical documentation: Copy of construction or occupancy permit or certificate issued by the Investor/Contracting Authority for constructed or buildings under construction, or other documents which can be used to prove the presented references; 
Proof for evaluation – awards: Copy of the panel’s decision on ranking of papers and granted awards, or certificate issued by contest organisers, or client, or contractor, or implementer of the contest, or other documents which can be used to prove the presented references. If necessary, Contracting Authority will require additional documents during the evaluation phase.   
This sub-criterion shall apply to a person for whom Biography has been submitted in accordance with Form 3a: Biography – Lead Architect. In case that tenderer, submitting tenders for several lots, proposes the same person as Lead Architect for all lots (please refer to sub-clause 2.5.2 of the Scope of Services), that person shall be scored according to these sub-criteria for each lot they are competing for. 

12.2.1.2. Lead Urban Planner
When applying sub-criteria, Lead Urban Planner shall be scored for the following elements:
· Qualifications (maximum 3 points): Condition – Bachelor of Science in Architecture or Urban Development and Planning, and licence 200 – responsible urban planner in the development of urban plans or urban designs  issued by the Serbian Chamber of Engineers or equivalent professional association in the country of origin. Candidates fulfilling the above listed conditions shall be scored, provided they hold some of the following titles (ranked by relevance): 
1. Doctor of technical sciences in the area of architecture or urban development and planning – 3 points;
2. Master of technical sciences in the area of architecture or urban development and planning – 2 points;
3. Specialist academic studies in the area of architecture or urban development and planning – 1 point. 
Proof for evaluation: Copies of diplomas, certificates and licences. If necessary, Contracting Authority can require additional documents during the evaluation phase.
· General professional experience (maximum 2 points): Condition – At least 10 (ten) years of professional work experience. Points shall be granted to candidates who prove work experience longer than 10 (ten) years, so work experience up to 15 years will be scored with 1 point, and for more than 15 years 2 points.
Proof for evaluation: Copy of labour booklet. In case that work experience cannot be proved based on data recorded in the labour booklet, tenderer can provide a copy of contract on work, certificate issued by the employer. If necessary, Contracting Authority will require additional documents during the evaluation phase.
· Specific work experience (maximum 15 points): Condition – developed at least 5 (five) urban plans or urban designs, in position of head/leading expert for the development of urban plan or urban design. Candidates fulfilling the above condition shall be scored for awards won at urban development of architectural contests in the course of his/her professional career. The awards shall be scored in the following way:
	Awards at urban planning and architectural contests 
	Score 

	First award
	3 points

	Second award
	2 points

	Third award
	1 point


Maximal score (5 points) shall be granted to a person whose total score for the award is the highest. Other persons shall be scored based on the following equation:

PAw – sum of points for awards granted to lead urban planner from the tender being evaluated.
PAw–max – highest score for awards granted to lead urban planner. 

Proof for evaluation – awards: Copy of the panel’s decision on ranking of papers and granted awards, or certificate issued by contest organisers, or client, or contractor, or implementer of the contest, or other documents which can be used to prove the presented references. If necessary, Contracting Authority will require additional documents during the evaluation phase.   
This sub-criterion shall apply to a person for whom Biography has been submitted in accordance with Form 3a: Biography – Lead Urban Planner. In case that tenderer, submitting tenders for several lots, proposes the same person as Lead Urban Planner for all lots (please refer to sub-clause 2.5.1 of the Scope of Services), that person shall be scored according to these sub-criteria for each lot they are competing for. 


12.2.1.3. Leading Responsible Designers
When applying sub-criteria, lead responsible designed shall be scored for the following elements:
· Specific work experience (maximum 20 points): Condition – developed main design, detailed design for construction or design for construction, for the construction of new buildings, upgrade or reconstruction of the existing buildings for a minimum of 3 (three) reference designs with total minimum gross area of 6,000 m2, in position of responsible designer, in accordance with project type. References (reference buildings) that shall be taken into account are those acquired by the person in the course of his/her professional career as responsible designer for: residential buildings, hotels and other buildings for short-term stay, business buildings, wholesale and retail buildings, industrial facilities, buildings for cultural and artistic activities, museums and libraries, school buildings and scientific-research buildings, hospitals and other healthcare buildings, clerical and other religious buildings, barracks and other military, police or fire-fighter quarters. Experience in the development of technical documentation shall not include technical documentation for buildings which are not of similar nature and/or complexity as those for the proposed contract, that is: buildings for traffic and communication, tanks, silos and warehouses, agricultural structures, historic or protected monuments, other buildings not classified elsewhere, traffic infrastructure, pipelines, communication and electric lines, complex industrial establishments and other hereby not mentioned structures. Note: Lead responsible designers shall have experience in the development of technical documentation in accordance with the type of project they are developing. Candidates fulfilling relevant condition shall be scored according to the following evaluation: 
Developed technical documentation – maximum 5 points per responsible designer. Candidates will be scored in the following way:  
· Person proved to have developed technical documentation for 15,000 m2 gross area or more shall be granted with maximal 5 points.
· Person proved to have developed technical documentation for less than 15,000 m2 gross area shall be scored according to the following equation:


TGAB –total gross area of the building from the tender, expressed in m2, acquired by the person in the course of his/her professional career as responsible designer for a specific type of project.
LRDa – Lead responsible designer for architecture; LRDs – Lead responsible designer for structures; LRDe – Lead responsible designer for electrical installations; LRDm – Lead responsible designer for mechanical installations.
Proof for evaluation – developed technical documentation: Certificate issued by the organisation that developed technical documentation, or other documents which can be used to prove the presented references; 

This sub-criterion shall pertain to scoring of persons for whom biographies have been submitted on Form 3a: Biography – Lead Responsible Designer. In case that tenderer submits tender for several lots, the Contracting Authority shall evaluate persons in accordance with this sub-criterion for each lot separately. We would like to draw your attention to the fact that tenderer can nominate one person as Lead Responsible Designer for one lot only (please refer to sub-clause 2.5.3 of the Scope of Services). 

12.2.2. Offered price
Maximal score for this criterion shall be 50 points. The offered price shall be scored according to the following equation: 

Tenderer offering the lowest price shall be scored with maximal score of 50 points, while score for other tenderers shall be calculated based on the mentioned equation.

13. Confidentiality

The entire evaluation procedure shall be confidential, subject to the Contracting Authority’s legislation on access to documents. The Procurement Committee’s decisions shall be collective and its deliberations shall be held in closed session. The members of the Procurement Committee shall be bound to secrecy. The evaluation reports and written records shall be used for official purposes only and may be communicated neither to the tenderers nor to any party other than the Contracting Authority, the Council of Europe Development Bank, the European Anti-Fraud Office and the European Court of Auditors.

14. Lots
[bookmark: _GoBack]This Procurement has been divided into the following 4 lots:
Lot 1: Designing of apartment buildings – South and Eastern Serbia
Lot 2: Designing of apartment buildings - Šumadija and Western Serbia
Lot 3: Designing of apartment buildings - Vojvodina
Lot 4: Designing of apartment buildings - Novi Sad

15. Financial Security 
15.1. Guarantees
All guarantees shall be:
· Denominated in RSD;
· Irrevocable, without protest, unconditional and payable at first demand 
· Submitted bank guarantee shall not contain any additional conditions, shorter validity than that as determined by the Contracting Authority, lower amounts than those as determined by the Contracting Authority, or changed territorial competence in case of dispute;
· Guarantee may be provided by a local or a foreign bank, which must be approved and accepted by the Contracting Authority. 

15.2. Tender guarantee
Tender guarantee shall be: 
· In compliance with Part A of Tender Dossier, Form 4: Tender guarantee.
· Valid at least thirty (30) days beyond the validity of the tender.
Tender guarantee shall be in Euros and for the amount:
· For Lot 1: 3,000 EUR;
· For Lot 2: 4,000 EUR;
· For Lot 3: 5,000 EUR;
· For Lot 4: 5,000 EUR.
If tenderer submits tender for several lots, they can submit one tender guarantee on the amount cumulatively equivalent to required tender guarantees for each of the lots they are competing for. 
The original guarantee shall be included in the original tender. Any tender not accompanied by an acceptable Tender guarantee shall be rejected by the Contracting Authority as non-compliant. The tender guarantee of unsuccessful tenderer will be returned within thirty (30) days of the expiration of the tender validity period.
The tender guarantee of the successful tenderer shall be discharged when the tenderer has signed the contract and furnished the Performance Guarantee in compliance with the Conditions of Contract.
The tender guarantee may be forfeited (activated for payment to Contracting Authority):
· If a tenderer withdraws their tender during the period of tender validity stated by the tenderer in tender submission form, and/or
· After having received notification of the acceptance of tender by Contracting Authority during the period of tender validity, if the successful tenderer: (i) has refused to conclude the contract, or (ii) fails to provide the Performance Guarantee or refuses to provide it, if such guarantee is required in compliance with Instruction to Tenderers, and/or
· If tenderer fails or refuses to accept the correction of errors.
15.3. Performance guarantee and entrance of the contract into force
The successful tenderer shall provide and furnish to the Contracting Authority Performance Guarantee in the phase of technical documentation development within 30 (thirty) calendar days from the contract signing; such guarantee shall be issued for the amount of 10% of the contractual price and shall be in format defined in Tender Dossier and Special Conditions. 
Performance guarantee validity period shall be at least 240 days from the contract signing date. The contract shall enter into force on the day of performance guarantee submission to the Contracting Authority in the phase of technical documentation development.
Performance Guarantee in the phase of building construction shall be issued for the amount of 3% of the contractual price, in the form defined by the contract. Performance guarantee validity period for the phase of building construction shall be 760 days from the takeover of technical documentation.
Performance Guarantee in the development of technical documentation shall be returned to the contractor following the reception of Performance Guarantee for building construction phase. 
15.4. Advanced payment guarantee 
Advanced payment guarantee shall be issued for the amount of required advanced payment, which cannot be higher than 30% of contractual price and must be furnished in the way stipulated by the contract and in compliance with the provided format. Advanced payment guarantee validity period shall be 240 days from the contract signing. Advanced payment guarantee shall be furnished within 30 (thirty) days from the reception of contract signed by the Contracting Authority, and the advanced payment shall be effectuated within 45 days from the submission of advanced payment guarantee. 
15.5. Eligible banks
Tender guarantee, which the tenderer is required to present within their technical tenders, and performance guarantee which the selected tenderer is required to present following the signature of the contract, must be verified by a bank acceptable to the Contracting Authority. 
Resident tenderers shall provide guarantees issued by stable domestic banks.
For non-resident tenderers guarantees issued by foreign banks shall be acceptable, whereat such banks shall be of at least  BBB+ (Baa1) rating, and if foreign bank is of lower rating than the required one, the non-resident tenderer shall be required to present, together with a foreign bank guarantee, a counter guarantee from a domestic bank acceptable for the Contracting Authority.
If non-resident provides guarantee issued by a foreign bank acceptable by the Contracting Authority, they shall be required to furnish such guarantee through a corresponding bank in the Republic of Serbia.
The Contracting Authority retains the right to, in case of volatile rating of a bank during the contract validity period, require from the tenderer to replace such guarantee, or can require counter guarantee issued by an acceptable bank.

16. Ethics clauses / Corruptive practices
a) Any attempt by a tenderer to obtain confidential information, enter into unlawful agreements with competitors or influence the Procurement Committee or the Contracting Authority during the process of examining, clarifying, evaluating and comparing tenders will lead to the rejection of its tender and may result in administrative penalties.
b) The tenderer shall not be affected by any conflict of interest and must have no equivalent relation in that respect with other tenderers or parties involved in the project.
c) The Council of Europe Development Bank reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process or during the execution of a contract and if the Contracting Authority fails to take all appropriate measures to remedy the situation. For the purposes of this provision, ‘corrupt practices’ are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or execution of a contract already concluded with the Contracting Authority.
d) Tenders shall be rejected or contracts terminated if it emerges that the award or execution of a contract has given rise to unusual commercial expenses. Such unusual commercial expenses shall include commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a payee who is not clearly identified or commissions paid to a company which has every appearance of being a front company.
e) Contractors found to have paid unusual commercial expenses on projects funded by the Council of Europe Development Bank shall be liable, depending on the seriousness of the facts observed, to have their contracts terminated or to be permanently excluded from participation to contracts within the Regional Housing Programme.
f) The Contracting Authority reserves the right to suspend or cancel the procedure, where the award procedure proves to have been subject to substantial errors, irregularities or fraud. If substantial errors, irregularities or fraud are discovered after the award of the Contract, the Contracting Authority may refrain from concluding the Contract.

17. Correcting errors
Possible errors in the financial offer shall be corrected by the Procurement Committee as follows:
· where there is a discrepancy between amounts in figures and in words, the amount in words shall prevail;
· where there is a discrepancy between a unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted shall prevail.
The amount stated in the tender shall be adjusted by the Procurement Committee in the event of error, and the tenderer will be bound by that adjusted amount. If the tenderer does not accept the adjustment, their tender shall be rejected and their tender guarantee forfeited.
All the corrections shall be resolved with the tenderers in the phase of the bid evaluation, and prior to the contract award notification. 

18. Decision on contract award, contract award notification and contract signing 
18.1. Decision on contract award
Pursuant to Clause 12, Evaluation of tenders, the Contracting Authority shall, within the tender validity period, make a Decision on contract award, and shall award the contract to a tenderer whose tender has been evaluated as acceptable, i.e. tender with highest score, which is substantially compliant with the required conditions and technical requirements stipulated in Tender Dossier, and the price offered in such tender was in accordance with the estimated procurement value. The Contracting Authority shall send the Decision on contract award to all tenderers within 5 days from the decision making day. Interested parties shall be entitled to lodge appeals to the Decision on contract award within 10 calendar days.
		
18.2. Contract signing
After the expiry of stand still period (10 calendar days from the date of the publication of Contract Award Decision on Public Procurement Portal of the Republic of Serbia and on the website of the Contracting Authority), the selected tenderer shall sign the contract within 7 days from the Contracting Authority notification. The contract shall enter into force on the submission of performance guarantee (which is to be submitted within 30 days from the contract signing date).
Failure of the selected tenderer to sign the contract, i.e. to comply with the requirement and furnish the performance bond, may constitute grounds for annulling the decision to award the contract. In this event, the Contracting Authority may award the tender to another tenderer or cancel the tender procedure. 
The other tenderers will be informed in written about the selection of the most advantageous tender with relevant ranking list of tenderers. The second best tenderer can be invited to the contract signing in case that the successful tenderer (first ranked) is not able to sign the contract or does not provide performance guarantee within the designated deadline. The second tenderer may refuse the award of the contract if, when receiving a notification of award, the validity period of their tender has expired.
The corresponding contract award notice shall be published on the Contracting Authority’s website – www.piu.rs and on the portal of procurements of the Republic of Serbia – http://portal.ujn.gov.rs. 

19. Cancellation of the tender procedure

In the event of cancellation of the tender procedure, the Contracting Authority shall make a Decision on cancellation of the procedure and shall notify tenderers of the cancellation. Interested parties shall be entitled to lodge a complaint to the Decision on cancellation of the procedure within 10 (ten) calendar days.
If the tender procedure is cancelled before the outer envelope of any tender has been opened, the unopened and sealed envelopes shall be returned to the tenderers.
Cancellation of the procedure may occur where:
· the tender procedure has been unsuccessful, i.e., no qualitatively or financially worthwhile tender has been received or there is no valid response at all;
· there are fundamental changes to the economic or technical data of the project;
· exceptional circumstances or force majeure render normal performance of the contract impossible;
· all technically compliant tenders exceed the financial resources available;
· there have been irregularities in the procedure, in particular if they have prevented fair competition;
· the award is not in compliance with sound financial management, i.e. does not respect the principles of economy, efficiency and effectiveness (e.g. the price proposed by the tenderer to whom the contract is to be awarded is objectively disproportionate with regard to the price of the market).
In no event shall the Contracting Authority be liable for any damages whatsoever including, without limitation, damages for loss of profits, in any way connected with the cancellation of a tender procedure, even if the Contracting Authority has been advised of the possibility of damages. The publication of a procurement notice does not commit the Contracting Authority to implement the programme or project announced.
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